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Chronic Disease Reviews 

If you have been diagnosed with a chronic disease such as      

Asthma, Diabetes, CKD, COPD or  CHD and have not seen the GP 

or Nurse for at least six months, then we will normally call you 

in for a  review in the month of your birthday.  

Please look out for these invitations and if, for any reason, you 

do not receive one, then please contact us to arrange an              

appointment.   

In addition to the review we also offer Group Health Education 

sessions, with the aim of providing  advice and guidance on     

lifestyle changes that can positively impact on your condition ,  

in a mutually supportive environment. 

 

We wish all our patients  

a very Happy Christmas  

and Prosperous New Year 

 

Remember 

Some conditions such as coughs, colds, sore throats and rashes do not 

usually require a GP appointment and can be dealt with by your local 

Pharmacy in the first instance.  



Practice Closure 

The Practice will be closed       

( for routine appointments ) to  

allow for essential staff training  

on  

5th February 2019 

Between 1.00 and 5.00pm  

 

A duty GP will be available for     

emergencies and  

prescriptions  can be  collected 

from 5.00pm 

Please ensure we have your up to date Mobile number on your record. This       

allows us to text reminders of your appointments and to text you any results. 

Muscular /Skeletal Service 

 NOW AVAILABLE 

 

On first presentation of a new 
muscular/skeletal problem, or 
following a new occurrence of an 

old issue,  we can now book      
patients  directly into an           

appointment for an initial  face 
to face assessment with a         
specialist physiotherapist,           
without the need to see a GP 

 

These appointment are normally 
available within 2-3 working 
days and last for  half an hour. 

      

 

 GP Partners 

Dr P Horry, Dr  L Gray, 

Dr C Parfitt, Dr M Hoghton,  

Dr S Bunce,  Dr K Hathway, 

 

Employed  GPs 

Dr A Marriott,  Dr A. Hill, 

Dr S Mitchell,  Dr  M Wheatley, 

Dr J Brown,  Dr S Woods,  Dr G Herath,  

Dr M Ainsworth, Dr  A-M Streeton 

Clinical Team 

Jenny Ryan   Nurse Practitioner 

Catherine Patel Nurse Practitioner  

Marcus Wenner Physician Associate 

Clare Green  Practice  / TR Nurse  

Jeannette Tree TR Nurse 

Delyth Darbon Travel / TR Nurse 

Sarah Sturdy  Practice / TR Nurse 

Mark Singleton Paramedic 

Wendy Smith Nurse Practitioner 

Sonja Maass  Practice Nurse 



Save the Children 

 

The surgery staff will be 
wearing their Christmas 
Jumpers to raise money 
for Save the Children on 
Friday 14th  December.   

 

If you wish to donate to 
this worthy cause please 
do so via the reception 
desk on the day.  

 

_______________ 

 

Food Bank: 

Clevedon and District 
Foodbank – Christmas 
Hamper Programme 

The programme aims to 
bring a little Christmas 
cheer to those who may 
need it this year. 

If you know of anyone 
who may benefit from 
the hamper programme 
or you wish to donate 
either food or money 
please contact the  
Foodbank by email: in-
fo@clevedondistrict.foo
dbank.org.uk or by tele-
phone 07722769529 

 

Christmas Opening Hours  

Clevedon  Medical Centre 

 

The surgery will be closed on : 

Tuesday  26th December  

Wednesday  27th December 

Tuesday 1st January  

 

With the above in mind please ensure that 
all prescriptions are ordered in plenty of 
time for the closure of the surgery.   

 

Prescriptions ordered on Friday 21st of  
December will therefore not be ready 
for collection, or to be sent to the       
pharmacist until  Friday 28th December. 
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GP   News  

Dr  Adam brown has now left the practice in preparation     

for his move to Australia.  

We are delighted to announce that Dr Liesl Gray has           

become a new  Partner in the practice and the majority of  

patients who previously had Dr Brown as their accountable 

GP have been transferred to Dr Gray.  However, as with all 

patients,  you are free to seek an appointment with any GP,   

not just the GP who is listed as your accountable GP. 

 

In January we welcome two new GPs to our team: 

Dr Anne-Marie Streeton and Dr Gayani Herath. 

 

Dr Alex Hill and Dr Sam Mitchell are both currently              

on  maternity leave. 

_________________________________________



Forgotten / Missed 

Appointments 

 

In the last year  over 

4,000 appointments 

have been lost as a 

result  of  patients 

failing  to turn up for 

their     appointment 

with their GP, Nurse 

or in the Treatment 

Room. 

 

This equates to 85 

days of GP/ Nurse 

time during the year 

 

Whilst we know that 

there are genuine 

reasons for some of 

these missed            

appointments, a 

phone call to cancel 

an unwanted             

appointment allows 

us to re-allocate the 

appointment to 

someone else. 

Please do let us know 

if you cannot make, 

or no longer require, 

an appointment  
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Contacting your GP 

Please be aware that it is not  usually possible for Reception 

staff to interrupt GPs during surgery, or to arrange for        

patients to drop in and see GPs, without an appointment,  

between  surgeries. 

Before, after and between surgeries GPs  are engaged with a 

large amount of administrative tasks — checking blood test 

results, checking and signing repeat prescriptions,                  

completing insurance reports, dictating referral letters,  

reading and acting on discharge letters and practice notes, 

amending medications and arranging tests for patients        

recently discharged from hospital. 

At lunchtimes they undertake  home visits,   visits to          

undertakers to  confirm death certificates of  patients from 

other surgeries and  nursing home ward rounds.  

If you do need to talk to a GP urgently then your request will 

be added to the DUTY GP telephone list.   

 

MEDICATION QUERIES 

If you have a query with your medication 

or have changes to medication following a 

stay in hospital then  you may be contacted 

by our Practice Pharmacists, Katy Vincent 

and Alberto Ratasisanchez, or a member of 

their prescribing team rather than          

your GP. 

Requests for advice or changes of          

medication will normally be dealt with 

within two working days. 

Did You know that  every month over 180 patients fail to 

turn up for their appointments in the treatment room ? 

 

 

   

 


